Determinants of the
Effectiveness of Internal Audit
and Its Impact on Good
Governmentgovernance

by Asri Usman, Abdul Rahman, Syamsuddin

Submission date: 28-Dec-2020 05:46PM (UTC+1030)
Submission ID: 1481620331

File name: H.pdf (473.53K)

Word count: 13811

Character count: 74544



Quest Journals

Journal of Research in Business and Management
Volume 7 ~ Issue 4 (2019) pp: 25-45
ISSN(Online):2347-3002

www.questjournals.org

Research Paper

o]
Determinants of the Effectiveness of Internal Audit and Its

Impact on Good Governmentgovernance

Asri Usman ,Syamsuddin, Abdul Rahman

Corresponding Author : Asri Usman

ABSTRACT: This research aims 1o provide an overview and empirical evidence about the Determination of the
Effectiveness of Internal Audit and its impact on Good Governance. The research object in this case is the
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South Sulawesi Province. The sample used and estimated is 100 internal auditors (Auditor Inspectorates) as
respondents. The data were analyzed using Structural Equation Model (SEM) with SmartPLS 3.0.
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I. INTRODUCTION

The moral and leadership crisis that hit several regional / city leaders in Indonesia in recent years resulted
in higher levels of corruption. The Commonwealth Association for Corporate / Government Govemance (1999)
argues that one of the root causes of the crisis and also in various other Asian countries is the poor implementation
of government governance (GG) in almost all regional / city governments, both Level I and government Level II.

The presence of GG was motivated by cases of corlupliomamdells. hand-held operations (OTT) and
gratuities in several level I and level II regional governments. This is due to not applying the principles o
Corporate Govemance (GGG). Kaihatu (2006) states that the collapse of the organization of public trust is due to
the failure of the strategy and fraudulent practices of top management which took place undetected for quite a
long time due to the weakness of independent supervision.

Cases regarding GGG deviations do not only occur in the central government, but also occur in local
governments in the territory of Indonesia, especially the provinces of South Sulawesi and regencies / cities in
South Sulawesi Province . Corruption cases according to the Sulawesi Legislative Monitoring Committee (Kopel)
South released the total state losses from corruption cases that occurred in South Sulawesi throughout 20 16 which
claimed state losses of Rp. 95.7 billion. Comuption cases that harm the country originated
from several sectors, but the biggest contributed state losses from the health sector amounting to Rp. 11.7 billion
in the agricultural sector, Rp. 2.2 billion and the education sector Rp. 1.9 billion (sourceTempo.co, February18,
2018).

These cases show that there are still many imegularities that occur in the local govemment in the city /
district in South Sulawesi Province. This case occurs because the city / regional government is unable to maintain
the principles of the GGG and become a good public organization towards stakeholders so that it impacts on the
going concern and trust of stakeholders / the public to the city / regional government. The concept of GGG is in
line with stakeholder theory which states that local / city governments are not entities that only operate for their
own interests but must provide benefits to stakeholders / the people. Therefore, the objective of the formation of
an entity is not only to maximize development for the benefit of the people, but also to be able to provide benefits
to other stakeholders.

Good government governance will protect the interests of all govemment stakeholders, ensure the
integrity, quality, transparency and reliability of financial statements, monitor the adequacy and effectiveness of
internal controls and ensure the quality of audit functions (Rezaee, 2005). Daniri (2005) explains that the benefits
of implementing GGG are to create support from stakeholders in the government environment towardsthe
existence of the government and various strategies and policies pursued by the government, because generally
they are guaranteed that they willget maximum benefit from all government actions and operations in creating
prosperity and prosperity. Therefore, application GGG needs to be supported by various interconnected parties,
namely the government as a regulator, the business world as market participants, and the community as users of
products and services. The govemment as a regulator has supported the implementation of GGG by establishing
regulations that can help the implementation of GGG in government (Waracanova, 2012).
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Effective internal audit allows the company / local government to achieve its objectives. According to
Waracanova (2012), internal audit is a service that can provide added value so that it can improve company /
government operations, risk management, internal control, financial reports and compliance with applicable
regulations. According to KNKG, the work unit or internal audit function can assist directors / leaders in ensuring
the achievement of company / government goals by: (i) evaluating the implementation of regional work programs,
(i) providing advice in an effort to improve the effectiveness of the risk control process, (iii) evaluating the
government's compliance with the regulations, implementation of the GGG and legislation, and (iv) facilitating
the  smooth  implementation of audits by  external auditors. In line  with  this,

The quality of internal audit is determined by the ability of the internal audit department / regional / city
inspectorate to provide useful findings and recommendations. Internal audit must prove that its findings and
recommendations increase the value of the organization. Glazer and Jaenike (1980) argue that doing audit work
in accordance with internal audit standards contributes significantly to audit effectiveness.

Research on the relationship of internal audit quality to GEEwas carried out by Munyi and Njiru (2015),
Rahmawati (2015), and Trotman (2013). Munyi and Njiru (2015) found that there was a positive and significant
relationship between audit quality and GGG. In line with that, Trotman's research (2013) states that the results of
quality internal audits all be used by actors of governance to make organizational judgments and decision
making. This indicates that there is a close relationship between the qualteity of internal audit and GG. G, this
study is not in line with the research conducted by Rahmawati (2015) who found that financial audits and
performance audits conducted by internal auditors had no effect on GGG.

Research on the relationship of the independence of internal auditors to Good Corporate Governance
(GCG) has been done by Quansah (2015), Edwin (2013), and Herman et al. (2013). Quansah (2015) found that
the independence of internal auditors working at Ghana Post was very disturbed because they were always
regarded as employees by management, so that internal auditor reporting to boards was only considered a
formality to meet CG requirements. state ml the independence of internal auditors does not affect GCG. Whereas
the research conducted by Edwin (2013) found that the independence of internal auditors had a positive effect on
GCG in commercial banks in Kenya. The results of this study are in line with the research of Herman et al. (2013)
which shows that audit factors intemal which includes independence has a significant effect on the implementation
of GCG in state-owned companies headquartered in the city of Jakarta.

Research on the relationship of expertise of internal aludit() GGG has been carried out by Herman et
al. (2013), Al-Jabali et al. (2011), and Sarens et al. (2006). Research results of Herman et al. (2013) and Sarens et
al. (2006@1{)\)\* that the expertise of internal auditors positively influences the implementation of GGG. In
addition, research conducted by Al-Jabali et al. (2011) states that internal auditors must have the ability to think
analytically and be critical to being able to understand the threats and risks facing the company and must have
access to technology and knowledge to improve their performance. This is access to effective GG. So it can be
concluded that there is a positive relationship between the expertise of internal auditors on GGG.

The research related lme factors that influence the effectiveness of internal audits was camied out by
Cohen and Sayag (2010) who f()uhat the professional expertise of internal auditca had no effect on the
effectiveness of internal audits, the quality of internal audit work had no effect on the effectiveness of internal
audits, and the higher level the independence of the internal audit organization, the higher the effectiveness of the
internal audit.

II. RESEARCH OBJECTIVES

I. To determine the effect of the quality of internal audit on the effectiveness of internal audits.
2. To determine the effect of the expertise of internal auditors on the effectiveness of internal audits.

3. "ade termine the effect of the independence of internal auditors on the effectiveness of intemalaudits.
4. To determine the effect of the quality of internal audit on GGG directly and indirectly.
5. To determine the effect of the independence of intermal auditors on GGG directly and indirectly.
6. To find out the influence of the expertise of internal auditors on GGG directly and indirectly.
7. To determine the effect of the effectiveness of internal audit on GGG.

II. LITERATURE REVIEW

3.1 Attribution Theory

Attribution theory is a theory that explains a person's behavior. Attribution theory explains the
understanding of a person's reaction to events around them, knowing their reasons for the events experienced.
Attribution theory explains that there are behaviors related to individual attitudes and characteristics, so it can be
said that only by looking at a person's behavior will be able to know the attitude or characteristics of the person
and can also predict a person's behavior in dealing with certain situations. According to Luthans (2005), attribution
theory refers to how people explain the causes of other people's behavior or themselves.
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This theory states that a person's behavior is determined by a combination of internal forces (intemal forces) and
external forces (external forces). Internal strengths are factors that originate from a person such as ability,
knowledge or business; while external forces are external factors such as luck, opportunity and environment
(Heider, 1958).

3.2 Agency Theory

Agency theory related to the conflicts of interest of principals and agents. Jensen and Meckling's (1976)
model of agency costs and ownership structures that play an important role in corporate governance. Agency
theory  addresses  the contractual relationship of one  person ()r more  principals
which involves other people (agents) to do some services on their behalf and delegate some decision-making
authority to agents (Jensen and Meckling, 1976: 308). This occurs because of the separation of ownership and
control, when the owner of the company or board of directors (principals) must hire managers (agents) to run the
busim; and need to monitor the performance of agents to ensure they act in the interests of the owner.
The main concern of agenmje()ry as proposed by Jensen and Meckling (1976) is how to make contracts where
the performance of agents can be measured and given incenms so that they act in accordance with the interests
of the principal. This is due to the assumption that agents will have diverse objectives. The two main agency
problems, namely how to harmonize the conflicting goals of the principal and the agent and how to ensure the
agent acts in the manner that the principal expects. These problems can occur when an executive or manager
makes a decision that focuses on his personal interests and manipulates information to present better performance
figures.

3.3 Stakeholder Theory

The definition of stakeholders according to Freeman (1984) is an individual or group that can influence
and / or be influenced by the organization as a result of its activities. Whereas Chariri and Ghazali (2007) say that
a company is not an entity that only operates for its own interests but must provide benefits to its stakeholders
(shareholders, creditors, consumers, suppliers, government, society, analysts and other parties). Therefore, it can
be concluded that in an activity the company is influenced by external and internal factors of the company called
stakeholders.

3.4 Good Corporate / Government Govemarnce

According to Pratolo (2007), GGG is a system that exists in an organization that has the aim of achieving
organizational performance to the maximum extent possible in ways that do not harm the organization's
stakeholders. According to Zarkasyi (2008), the definition of GGG is a system (input, process, output) and a set
of rules that regulate relations between various stakeholders (stakeholders), especially in the narrow sense of the
relationship between sharcholders, board of commissioners and board of directors for the sake of creating
organization goals. GG organizations determine the distribution of nights and responsibilities among different
stakeholders in the organization, such as boards of directors, managers, shareholders, communities and other
stakeholders, and establish rules and procedures for decision making. The Institute of Internal Auditors in
Indonesian Internal Audit Standards defines GG as a combination of processes and structures implemented by the
Board in order to inform, direct, manage and monitor the activities of the organization to achieve the objectives.
Based on these definitions, it can be concluded that GGG is a system owned by the organization to achieve
maximum performance by regulating relationships among stakeholders.

3.5 Effectiveness of Internal Audit

Effectiveness is the ability to get results that are consistent with the target goals (Arena and Azzone,
2009). Mihret and Yismaw (2007) define the effectiveness of internal auditing as to the extent to which the internal
audit office / regional inspectorate office / city meets the intended purpose orthe extent of the internal audit office
to meet the desired results. Therefore, it can be concluded that the effectiveness of internal auditing is the ability
of internal auditors to achieve apredetermined goal or target. The existence of an internal audit / inspectorate to
assist in terms of risk management, control, and governance will be highly recommended for recommendations
and evaluations as material in decision making. Therefore, internal audits are required to be effective so that they
can produce valid, reliable recommendations and add value to the auditee (Mihret et al., 2010).

3.6 Quality of Internal Audit

Arens et al. (2011) states that audit quality is how well the audit detects and reports material
misstatements in financial statements. Detection aspect is a reflection of auditor competency, while reporting is a
reflection of ethics or auditor integrity, especially independence. Audit quality is interpreted by DeAngelo (1981)
as the probability of an auditor to can find and report fraud that occurs in the client's accounting system. To get
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good audit quality, according to Rai (§2810), auditors must have sufficient ability to be able to produce audit reports
accurately, useful, and credible. 3.7 Independence of Internal Auditors

Independence is free from situations that could threaten the ability of internal auditors to be able to carry out
impartial internal audit responsibilities (The Institute of Internal Auditors, 2012). By therefore, an auditor is not
justified in favor of anyone's interests even though he works for the company. If the auditor is not independent, it
is difficult to maintain his freedom of opinion.

The auditor intellectually must be honest, free from obligations to his clients and not have interests with
clients, both to management and owners. Independence in auditors can be related to disclosure of a company's
internal control problems (Zhang et al., 2007). The International Auditing and Assurance Standards Board (2013)
states that auditor independence is needed to safeguard audit team members from influences that endanger
professional judgment, so that they act with integrity and objectivity (independence of mind) and professional
skepticism.

3.8 Thinking Framework

This research is based on attribution theory. Attribution theory explains the understanding of a person's
reaction to events around them, knowing their reasons for the events experienced. According to Dayakisni (2006),
attribution is a process carried out to find an answer or question why or why for the behavior of other people or
themselves. This attribution process is very useful to help our understanding of the causes of behavior and is an
important mediator for our reaction to the social world.

Agency theory, according to Eisenhard (1989), is based on three assumptions. These assumptions are
that humans have selfishness, the information asymmetry between principals and agents, and information is a
commodity that can be traded. Based on these assumptions, this research was conducted. The information gap
between principals and agents makes the company need a "right hand" that functions as a controller so that the
information is not misused by the agent. One important function that needs to be present in a company is internal
audit.

Stakeholder theory Freeman (1984) states that individuals or groups can influence and / or be influenced
by the organization as a result of their activities. GG is a process and structure applied in running a company, with
the main goal of increasing shareholder value in the long term, while still taking into account the interests of other
stakeholders (Suprayitno, 2004). To achieve GCG, one of them can be done by implementing an effective internal
audit process. Effective internal audit allows the company to achieve its objectives so as to increase the value of
the company.

Quality Of
Internal Audit

Good
Government }
Governance

Effectiveness
of Internal
Auditors

Independence
Of Internal
Auditors

Expertise Of
Internal Auditor

39 Hyp{)thesm

1. HI: The quality of internal audit has ae:»s itive effect on the effectiveness of internal audits.

2. H2: Independence of internal auditors has a positive effect on the effectiveness of internal audits.
3. H3: The expertise of internal auditors has a positive effect on the effectiveness of internal audits.
4. H4: ale quality of internal audit has a positive and indirect effect on GGG.

5. HS5: Independence of intema]aditors has a positive and indirect effect on GGG.

6. H6: The expertise of internal auditors has a positive and indirect effect on GGG

7. HT7: The effectiveness of intemal audit has a positive effect on GGG.
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IV. RESEARCH METHODS
4.1 Research DesignThe design of this study aims to determine the perceptions of internal auditors on the influence
of audit quality, auditor independence, and auditor expertise on the effectiveness of internal audits and their impact
on goodgovernment governance (GGG). This study uses hypothesis testing by testing the relationship of all causal
research variables.

4.2 Population, Samples, and Sampling Techniques

The population in this study were all internal inspectorate auditors in districts / cities in South Sulawesi.
The sample is part or representative of the population to be studied. Samples chosen from the population are
considered to represent the existence of the population. Sampling uses Purposive sampling technique. The sample
criteria used in this study are auditors of the inspectorate who already have experience in conducting audits of
local / city government financial reports.

4.3 Data Collection Method

The data collection model used in this study is survey research because it is done using a questionnaire
as a tool to collect primary data using written statements. The data collection technique in the survey method in
this study is by directly distributing the list of questions in the form of a questionnaire that willfilled by auditors
from the inspectorate working in the regional / municipal govemment in South Sulawesi. Retuming the
questionnaire that has been filled no later than one month from the time of receipt of the questionnaire.

4.5 Research Variables and Operational Definitions
4.5.1 Research Variables

The variables used in this study are dependent variable, independent variable, and mediating variable.
The dependent variable used i1s GCG. The independent variable used is the quality of internal audit, the expertise
of internal auditors, and the independence of internal auditors. The intervening variable used is the effectiveness
of intemal audit.

4.5.2 Operational and Measurement Definitions
4.5.2.1 Good Government Governance

Good government governance is a system that exists in an organization that has the aim to achieve
organizational performance to the maximum extent possible in ways that do not harm the organization's
stakeholders (Pratolo, 2007). The Institute of Internal Auditors in Indonesian Internal Audit Standards define GGG
as a combination of processes and structures implemented by the Board in order to inform, dil’cc@umlgc and
monitor the activities of the organization to achieve the objectives. GGG variables were measured using a 1 to 5
Likert scale (1 = strongly disagree and 5 = strongly agree). This variable is measured by indicators according to
the National Committee on Govemance Policy (KNKG) with instruments from KNKG and Any Maskur (2012).

4522 ctiveness of Internal Audit

Mihret and Yismaw (2007) define the effectiveness of intemal audit as the extent to which the internal
audit office meets the intended purpose or the extent of the internal audit office to meet the desired results.
Whereas The Institute of Internal Auditors (2010) defines the effectiveness of internal audits as degl‘eeﬂincluding
quality) that shape the objectives achieved. The internal audit effectiveness variables were measured using a 1 to
5 Likert scale (1 = strongly disagree and 5 = strongly agree). This variable is measured using indicators according
to Tugiman (2006). The indicator is in line with the instrument developed by Aaron Cohen and Gabriel Sayag
(2010).

4.5.2.3 Quality of Internal Audit

Audit quality 1s how well the audit detects and reports material misstatements in financial statements
(Arens etal., 2011). The head of internal audit must develop and maintain an insurance and quality improvement
program that covers all aspects ()ﬂlemell audit activities (The Institute of Internal Auditors, 2012). Internal audit
quality variables were measured using a | to 5 Likert scale (1 = strongly disagree and 5 = strongly agree). This
variable is aelsurcd by indicators developed by Cohen and Sayag (2010) with instruments from Cohen and Sayag
(2010) and International Standards for Professional Praaice of Internal A udit.

4.5.2.4 Independence of the Internal Auditor Independence is free from situations that can threaten the
ability of internal auditors to carry out impartial internal audit responsibilities. To achieve the level of
m:pendence needed in order to carry out the responsibilities of internal audit activities, the Head of Internal
Audit must have direct and unlimited access to Senior Management and the Board (The Institute of Internal
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Auditors, 2012). Independent variable internal audit was measured Eing a1l to 5 Likert scale (1 = strongly
disagree and 5 = strongly agree). This variable is measured by an instrument developed by Sawyer (2005). 4.5.2.5
Expertise of Internal AuditorsThe Institute of Internal Auditors (2012) states that the expertise of internal auditors
is related to the knowledge, skills and other competencies needed in carrying out the duties and responsibilities of
internal auditors. The head of internal audit must be able to guarantee that internal auditors have sufficient
expertise to carry out elssim'ncms especially to internal auditors who still do not have much experience conducting
audits. Each assignment must be properly supervised to ensure that targets are achieved, quality i1s guaranteed,
and staff are educated. The level of supervision required depends on the ability and experience of the internal
auditor and the complexity of the assignment. The head of the internal audit is fully responsible for supervising
assignments, whether carried out by or for internal audit activities, but can also appoint experienced melrnrs of
internal audit activities to carry out the audit. The expertise variables of internal auditors were measured using a
1 to 5 Likert scale (1 = strongly disagree and 5 = strongly agree). This variable is meels@d by indicators developed
by Cohen and Sayag (2010) with instruments from Cohen and Sayag (2010) and International Standards for
Professional Practice of Internal Audit.

4.4 Data Analysis Techniques

The data analysis model used in this study is the SEM (Structural Equation Model). SEM is a multivariate
technique that combines aspects of factor analysis and multiple re gression that allow researchers to simultaneously
examine a series of interrelated interrelated relationships between measured variables and latent constructs and
between several latent constructs (Hair et al., 2009). Next, Ethical Hair. (2009) say that SEM can be considered
as a unique combination of analytical techniques becne SEM is based on two multivariate techniques, namely
factor analysis and multiple regression analysis. The data analysis used in this study is the Partial Least Square
(PLS) approach. PLS is a SEM equation model based on components or variants. According to Ghozali (2015),
PLS is an alternative approach that shifts from a covariant-based SEM approach to a variant based. Covariance-
based SEM generally tests causality / theory while PLS is more predictive model.

V.  RESULTS AND DISCUSSION

5.1 Description of Data

This research was conducted on internal auditors (Inspectorates) of the Municipality of Makassar, Gowa
Regency, Pinrang Regency and the Inspectorate of the Municipality of Parepare. The selection of samples was
carried out by sampling techniques with the requirements of Hair et al. (2009), namely the number of samples
taken at least 5 times the number of indicators used in the study. This study uses 18 indicators, so the minimum
number of samples that must be taken is 18 * 5 = 98. The sample in this study was 120 internal auditors
(Inspectorates) in the government of Makassar and Parepare municipalities and Gowa and Pinrang districts, so
that the minimum number of samples was reached . The description of the sample in this study is shown in the
following table 5.1.1.

Table 5.11
Keterangan lumlah
umlah kuesioner yang dikirim 120
Humlah kuesioner yang tidak kembali 12
Tumlah kuesioner yang kembali 108
Humlah kuesioner yang tidak dapat digunakan 10
N sampel 08
Responden rate (98/120) x 100% = 81 67%

Sumber: Data Primer Diolah

The questionnaire that can be used in this study amounted to 98 filled by male respondents as many as
64 people (65%), while female respondents were 34 people (349). This is because the majority of employees who
occupy positions as intemal auditors are indeed dominated by men. If it is related to the quality of internal audit
produced, the independence of internal auditors, the expertise of internal auditors, the effectiveness of internal
audits, and GGG, the authors argue that there are no significant differences between men and women. This can
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be seen from the answers to the questionnaire given. Both men and women provide answers that are not much
different.

Based on the age factor of respondents less than or equal to 25 years old (0% ), respondents aged 26-30
years were 2 respondents (29%), aged 31-35 years as many as 29 respondents (30%), aged 36 -40 years as many
as 36 respondents (37%), while more than 40 years were 31 respondents (31%). From these percentages, it can be
concluded that the respondents who filled out this questionnaire were mostly in the productive age and still
actively "plunged" directly to the audit process to the field.

Based on education levels, namely Diploma 3 as many as 4 respondents (4%), Strata | as many as 53
respondents (549, and Strata 2 as many as 41 respondents (429%). This means that the respondents who filled out
this questionnaire had adequate education and knowledge re garding the quality of internal audit, the independence
of internal auditors, the expertise of internal auditors, the effectiveness of internal audits, and GCG. This also
means that companies and banks in Makassar have good qualifications in the recruitment process by requiring a
minimum S1 education to occupy positions as internal auditors. In addition, this indicates that the respondent has
a good desire to continue to study and attend continuing education. This can be seen from 41 respondents who
have taken S2 education.

While based on the period of service, which is 1-3 years experience as many as 10 respondents (10%),
who have 4-5 years experience 5 respondents (5%), while those with more than 5 years are 83 respondents (85%).
An experience of less than | year means that the auditor is still in the introduction stage of the work environment
50 that an understanding of the work still needs an adaptation process. 1-3 years experience is a category of novice
auditors who do not have much experience and expertise. 4-5 years of experience, internal auditors have enough
experience and expertise, but are not yet mature. In the 1-3 years and 4-5 years category, internal auditors do not
have much experience and still have a lot to learn, but usually they are more idealistic and the text book in
Jjustification is related to their work as internal auditors. While internal auditors have experience of> 5 years, they
have had a lot of experience and are already experts in their fields. So when justifying something related to their
work as internal auditors, they are usually more able to provide policies. A summary of the characteristics of
respondents can be seen in table 5.1.2.

Table 5.1.2
Karakteristik Responden

Persentase dari Seluruh

Keterangan Jumlah Responden (%)
Jumlah Sampel 8
Jenis Kelamin
1 Pria ha 63%
2. Wanita B4 35%
Usia
1 < 25 tahun 0%
2. 26-30tahun P 2%
3. 31-35 tahun P9 309
|1, 36-40 tahun b6 37%
5. =4l tahun Bl 31%
Pendidikan Terakhir
1 D3 K 45
2. Stratal b3 5440
3. Strata2 Al 42
j1.  Strata 3 0%
Lama Bekerja
1 < 1 tahun 0%
2 1-3 tahun 10 10%
3. 4-5tahun b 5%
j. >S5 tahun B3 i}

Sumber : Data Primer diolah

5.2 Descriptive Analysis
Tabel 5.2.1
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Descriptive Statistics

N Minimum Maximum Sum ean Std. Deviation
[EAL 98 2.8 5.00 1394.60 44,0265 39605
ualitasAl 98 [2.93 .93 1397.00 4.3 128 45234
eahlianAl 98 [3.33 p.00 1035.33 [4.1361 .35525
IndependensiAl 98 29 p.00 109.30 [4.1763 42833
IGCG 98 .27 1.77 398.73 140686 41784
[Valid N (listwise)

98
[N N S S S R

Sumber: Data Primer Diolah

The effectiveness of internal audits was measured using a | to 5 Likert scale (1 = strongly disagree and
5 = strongly agree). This variable is measured by indicators of feasibility of findings and recommendations, early
warning, professionalism of internal auditors, and achievement of inspection programs. The feasibility indicators
of findings and recommendations are measured by 5 statements, early warning is measured by 3 statements,
internal auditor professionalism is measured by 3 statements, and the achievement of the audit program is
measured by 4 statements. Table 5.2.1 shows descriptive statistics, namely the answers of 98 internal auditors in
the city of Makassar. The research sample produced an average answer to the effectiveness of internal audit of
4.02 with a standard deviation of 0.39. Of the 98 samples that have been observed, it shows that the highest answer
value (maximum) is 5, which means it is very agreeable to the statement contained in the questionnaire while the
lowest answer value (minimum) is 2.8 which means it tends to agree with the statements contained in the
questionnaire.

The quality of intemal audit was measured using a 1 to 5 Likert scale (1 = strongly disagree and 5 =
strongly agree). This variable is measured by audit planning indicators, audit area, audit implementation, and
communication of audit results. Audit planning indicators are measured by 3 statements, audit area is measured
by 3 statements, audit implementation is measured by 5 statements, and communication of audit resultsmeasured
by 3 statements. Table 5.2.1 shows descriptive statistics, namely the answers of 98 internal auditors in the city of
Makassar. The research sample produced an average answer to the internal audit quality of 431 with a standard
deviation of 0.45. Of the 98 samples that have been observed, it shows that the highest answer value (maximum)
15 4.93 which means it is very agreeable to the statement contained in the questionnaire while the lowest answer
value (minimum) is 2.93, which means it tea; to agree with the statement contained in the questionnaire. The
expertise of internal auditors was measured using a 1 to 5 Likert scale (1 = strongly disagree and 5 = strongly
agree). This variable is measured by indicators of increasing expertise and education. Indicators of skill
improvement are measured by 3 statements and education is measured by 3 statements. Table 52.1 shows
descriptive statistics, namely the answers of 98 internal auditors in the city of Makassar. The research sample
produced an average answer to the expertise of the internal auditor at 4.13 with a standard deviation of 0.35. Of
the 98 samples that have been observed, it shows that the highest answer value (maximum) is 5, which means it
is very agreeable to the statement contained in the questionnaire while the lowest answer value (minimum) is 3.33
which mcﬂs neutral to the statement contained in the questionnaire. Independence of internal auditors was
measured using a 1 to 5 Likert scale (1 = strongly disagree and 5 = strongly agree). This variable is measured by
indicators of independence in planning, independence in verification, and independence in reporting.
Independence indicators in planning are measured by 3 statements, independence in verification is measured by
3 statements, and independence in reporting is measured by 4 statements. Table 5.2.1 shows descriptive statistics,
namely the answers of 98 internal auditors in the city of Makassar. The research sample produced an average
answer to the independence of the intemal auditor of 4.17 with a standard deviation of 0.42. From the 98 samples
observed, the value of the answerhighest (maximum) of 5 which means very agree with the statement found in
the questionnaire while the lowest answer value (minimum) is 2.9 which means it tends to agree to the statement
contained in the questionnaire. Good
Corporate governance is measured using a 1 to 5 Likert scale (1 = strongly disagree and 5 = strongly agree). This
variable is measured by indicators of transparency, accountability, accountability, independence, and fairness.
Transparency indicators are measured by 6 statements, accountability is measured by 6 statements, accountability
is measured by 3 statements, independence is measured by 3 statements, and faimess is measured by 4 statements.
Table 5.2.1 shows descriptive statistics, namely the answers of 98 internal auditors in the city of Makassar. The
research sample produced an average answer to the independence of internal auditors of 406 with a standard
deviation of 0.41. Of the 98 samples that have been observed, it shows that the highest answer value (maximum)
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is 4.77 which means it is very agreeable to the statement contained in the questionnaire while the lowest answer
value (minimum) is 2.27 which means it tends to agree to the statements contained in the questionnaire.

5.3 Data Analysis
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Figure 5.1 Structural Model

Before testing hypotheses to predict relational relationships in a structural model, testing the
measurement model must first be used to verify indicators and latent variables that can be tested later. The results
of the algorithm can be seen in the form of research data models that display loading scores (outer loading) By
using Smart PLS then the model is executed using PLS Algorithm. Following is the display of PLS Algorithm.
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Figure 5.2 Display of PLS Algorithm Results

Judging from the results of the PLS Algorithm above, the independence indicator in reporting has a
correlation value below 0.7. Therefore, the INDP3 indicator is removed from the model because it is not
significant. The GGG3 indicator with a correlation value of 0.67 is not excluded from the model because in the
research stage of development, the loading scale of 0.5 to 0.6 is still acceptable (Ghozali, 2015: 37). Next, re-
estimate the model by removing the independence indicators in reporting. The results of the SmartPLS graph
output are shown in Figure 5.2, which has fulfilled the convergent validity because all factorloading is above 0.5.
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Figure 5.3 Display of Re-estimated Results through PLS Algorithm

5.3.1 Assessing the Outer Model or Measurement Model
5.3.1.1 Test Validity

Convergent validity of the measurement model with reflexive indicators can be seen from the correlation
between indicator scores considered valid if they have a correlation value above 0.7. However, in the stages of
development the loading scale of 0.5 to 0.6 is still acceptable (Ghozali, 2015: 37). The output of the correlation
between indicators and constructs can be seen in Figure 5.3 above or in the following table 5.3.1.

Tabel 5.3.1
Hasil Outer Loadings
Variabel Indikator | L03ding
Factor

Kualitas Al X1.1 0.752
X1.2 0.849
X1.3 0.770
X1.4 0.823

Independensi Al X171 0.751
X222 0.908
X2.3 0.890
X2.4 0.908

Keahlian AT X3.1 0.881
X3.2 0.899

Efektivitas Al Yi.1 0.813
Y12 0.887
Y13 0.752

Good Corporate Governance Y2.1 0.922
Y2.2 0.931
Y24 0.732
Y25 0.788

Sumber: Data Primer Diolah

The value of outer loadings in table 5.3.1 shows that there is a good convergence validity seen from the
loading factor having a value above 0.50. In addition, the value of Average Variance Extracted (AVE) canbe used
to assess convergent validity. The AVE value of each construct value is greater than 0.5. In table 532, AVE
values will be presented for all variables.
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Average Variance Extracted (AVE)

Tabel 5.32
[Variabel AVE
[Efektivitas Al 0.671
GGG 0.719
lndependensi Al 0.751
eahlian Al 0.792
ualitas Al 0 640

Sumber: Data Primer Diolah

Based on table 5.3 2 above it can be concluded that all constructs meet the criteria of convergent validity.
This is indicated by the AVlue for all constructs above .50, as recommended criteria. The value of cross
loadings in table 5.3.3 shows good discriminant validity. This can be seen from the indicator correlation value of
the construct higher than the value of the indicator correlation with other constructs. As an illustration, the loading
factor of GGG with GGG2 is 0.719. This amount is higher than the loading factor of GGG2 with other constructs,
namely Internal Audit Effectiveness of 0.671, Intemal Auditor Independence of 0.751, Intemal A uditor Skills of
0.792 and Internal Audit Quality of 0.640. This shows that the latent construct has good discriminant validity.

Tabel 5.33
Cross Loadings
Efektivitas Al GGG Independensi Al Keahlian Al Kualitas Al

X1.1 1] 1] 1] 1] 0.752
X1.2 1] 1] 1] 1] 0.849
X1.3 0 0 0 0 0.77
X1.4 0 0 0 0 0.823
X2.1 0 0 0.751 0 0
X2.2 1] 1] 0.908 1] 1]
X2.3 1] 1] 0.89 1] 1]
xX24 0 0 0.908 0 0
X3.1 0 0 0 0.881 0
X3.2 0 0 0 0.899 0
YI.1 0.813 1] 1] 1] 1]
Y1.2 0.887 0 0 0 0
Y1.3 0.752 0 0 0 0
Y2.1 0 0922 0 0 0
Y2.2 1] 0931 1] 1] 1]
Y2.4 0 0732 0 0 0
Y2.5 0 0.788 0 0 0

5.3.1.2 Reliability Test

In a@iti(m to the construct validity test a construct reliability test is also measured by the composite reliability of
the indicator block that measures the construct. The results are as follows:

Tabel 5.34
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Composite Reliability

Variabel Composite
Realiabil ity
Efcktivitas Al 0.859
(GGG {).866
Independensi Al 1.890
Keahlian Al .738
Kualitas Al [.817

Sumber: Data Primer Diolah

Constucts are declared reliable if they have a composite reliability value above 0.70. The output of
SmartPLS shows that all constructs have a confgbsite reliability value above 0.70. So, it can be concluded that the
construct has good reliability. 6.3.2 Testing of Structural Models (Inner Model) Testing the inner model or
structural model 1s done to see the relationship between constructs, significance values and R-square of the
research model. The structural model was evaluated using R-square which is a model of goodness-fit. In assessing
the model with PLS it starts by looking at the R-square for each dependent latent variable. Table 5.3.5 is the result
of the R-square estimation using SmartPLS.
Tabel 5.3.5

R-square Adjusted

‘ Variable R-r‘q uare Adjusted ‘

‘ Effectiveness Am,:tam ‘
‘GGG 0,576 ‘ ‘

Sumber: Data Primer Diolah

Table 5.3.5 shows the R-square value for the internal audit effectiveness variable obtained at 0.346. These
results indicate that 34.6% of the effectiveness of internal audit variables can be influenced byarielbles of internal
audit quality, intemal auditor independence, and intemal auditor expertise while 654% are influenced by other
variables other than those studied. The R-square value for the GGG variable was obtained at 0.576. These results
indicate that 57.6% of the GGG variable can be influenced by internal audit quality variables, internal auditor
independence, intemal auditor expertise, and internal audit effectiveness while 42.4% are influenced by other
variables outside of those examined.

5.3.Zﬂlyp()thesis Testing
The basis used in testing hypotheses is the value found in the output path coefficients. Table 5.3.6 provides an
estimated output for testing hypotheses.

Tabel 5.3.6
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Path Coefficient

Original T Statistics p Signifikansi

Sample (Q) | (IO/STDEVI]) Values Variabel
Kualitas Al -> Efektivitas Al 0.592 8.152 0.000 Positif, Signifikan
Keahlian Al -> Efektivitas Al | 0.505 6.600 0.000 Positif, Signifikan
R‘Idepe“de'“i Al->Efektivitas | 39, 3.895 0000 Positif, Signifikan
Kualitas Al -> GGG 0.380 §.152 0.004 Positif, Signifikan
Independensi Al -= GGG 0.434 3.185 0.002 Positif, Signifikan
Keahlian Al -> GGG 0.584 7.691 0.000 Positif, Signifikan
Efektivitas Al -> GGG 0.398 4.274 0.000 Positif, Signifikan

Sumber: Data Primer Diolah

In PLS testing statistically each hypothesized relationship is carried out using simulation. In this case the
bootstrapping method is performed on the sample. Testing with bootstrapping is also intended to minimize the
problem of research data abnormalities. The results of testing with bootstrapping from PLS analysis are as follows.

14

5.3.3.1 Testing of H1 Hypotheses (The gility of internal audas a positive effect on the effectiveness of internal
audits) Hypothesis 1 which states that internal audit quality has a p()save effect on the effectiveness of proven
internal audits. This is because the results of lestihyp()thesis 1 show that the relationship of the variable internal
audit quality to the effectiveness of intemal audit shows the path coefficient value of 0.592 with a t value of 8.152.
This value is greater than t-table (1.96). This means that intemal audit quality has a positive effect on the
effectiveness of internal audits. Thus hypothesis 1 is accepted.

6.3.3.2 Testing of H2 Hypotheses (Internal auditor expertise influencespositive for the effectiveness of internal
audits)

Hypothesis 2 which states that the expertise of internal auditors has a p()siljv@ffécl on the effectiveness
of proven internal audits. This is because the results of testing hyp()lhﬂs 2 indicate that the relationship of the
internal audit expertise variable with the effectiveness of internal audit shows the path coefficient value of 0.505
with a t value of 6.600. This value is greater than t-table (1.96). This means that intemmal audit expertise has a
positive effect on the effectiveness of internal audits. Thus hypothesis 2 is accepted.

6333 Testing of  Hypothesis H3 (Independence of  internal auditor influences
positive for the effectiveness of il‘]lel‘la audits)

Hypothesis 3 states that the independence of internal auditors has a positive effect on the effectiveness
of pl‘ovela]tcma] audits. This is because the results of testing hypothesis 3 indntc that the relationship of the
variables of intemal auditor independence with the effectiveness of internal audit shows the path coe flicient value
of 0.396 with a t value of 3.895. This value is greater than t-table (1.96). This means that the independence of
internal audit has a positive cf'fa on the effectiveness of internal audits. Thus hypothesis 3 is accepted.
533 .nn'esting of Hypothesis H4 (Quality of intemal audit has a positive effect against GGG) Hypothesis 4 which
states that the quality intcrnal audit has a positive effect on proven GGG. This is because the results of testing
hyp()sis 4 indicate that the relationship of the variable intemal audit quality with the effectiveness of internal
audit shows the path coefficient value of 0.380 with a t value of 8.152. This value is greater than t-table (1.96).
This means that the quality of internal audit has a positive effect on GGG. Thus hypothesis 4 is accepted.

5335 Testing of  Hypothesis H5 (Independence of  internal auditor influences
positive for GGG)

Hypothesis 5 which states that the independence of internal auditors has a positive effect on proven
GGG. This is because the results' testing hypothesis 5 indicate that the relationship of the variables of internal
auditor independence with GCG shows the paﬂ&)cﬂ"lcient value of 0.434 with a t value of 3.185. This value is
greater than t-table (1.96). This means that the independence of internal auditors has a positive effect on GCG.
Thus hypothesis 5 is accepted.

5.3.3.6Hypothesis Testing H6 [Il]lelnl auditor expertise has a positive effect against GGG)
Hypothesis 6 which states that the expertise of internal auditors has a positive effect on proven GGG.
This is because the results of testing hypothesis 6 indicate that the relationship between the variable expertise of
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internal auditors and GGG shows the path c:()eflacnt value of 0.584 with a t value of 7.691. This value is greater
than t-table (1.96). This means that the expertise of internal auditors has a positive effect on GGG. Thus hypothesis
6 is accepted.

5.3.3.7 Testing of the H7 Hyp()thcsinrhc effectiveness of intemal audit has a positive effect against GGG)

Hypothesis 7 which states that the effectiveness of internal audit has a positive effect on proven GGG.
This is because the ltsullf testing hypothesis 7 indicate that the relationship of the effectiveness of the internal
audit variable with GGG shows the path coefficient value of 0.398 with a t value of 4.274. This value is greater
than t-table (1.96). This means that the effectiveness of internal audit has a positive effect on GCG. Thus
hypothesis 7 is accepted.

5.4 Discussion
54.1 Eﬂ‘a of Internal Audit Quality on the Effectiveness of Internal Audit

Based on the results of statistical calculations that have been done. it can be concluded that the quality
of intemal audit has a positive effect on the effectiveness of intemal audits. Thus, the H1 hypothesis in this study
was accepted. This research is consistent with the results of a study conducted by Anto et al. (2016), Timc et al.
(2016), Mahzan and Hassan (2015), and Mihret and Yismaw (2007). Anto et al. (2016) found that the quality of
audit work had a positive effect on the effectiveness of government internal audits. In line with the study, Tackie
et al. (2016), Mahzan and Hassan (2015), and Mihret and Yismaw (2007) found that ilrmll audit quality has a
significant effect on the effectiveness of internal audits. The results of this study indicate that the l'mr the quality
of internal audit, the higher the effectiveness of internal audit in an organization. The results of this study are in
accordance with agency theory and stakeholder theory. Internal audit is important in a company and bank. With
the existence of a quality internal audit report, information from agents who have gone through the audit process
and submitted to the principal becomes information that is able to produce the right decisions. So that the
information gap between principals and agents can be overcome. In addition, the information contained in quality
internal audit reports is also used by stakeholders who have an interest in the company and the bank in decision
making. The Institute of Internal Auditors (2012) provides criteria for internal audit activities that have been
managed effectively, one of which is the results of the work of internal audit activities achieving the objectives
and responsibilities as stated in the internal audit charter. In line with this, the Government Internal Auditor
Association (2013) states that effective internal audits can be realized if supported by results. increasingly
qualified internal audit. So it can be concluded that audit quality has an effect on the effectiveness of internal
audits.

542 Eﬂg of Internal Auditor Independence on the Effectiveness of Internal Audit

Based on the results of statistical calculations that have been done, it can be concluded that the construct
of the independence of internal auditors has a positive effect on the effectiveness of internal audits. Thus, the H3
hypothesis in this study was accepted. This research is consistent with the results of a studnducled by Anto et
al. (2016), Misganaw (2016), Bahamddin et al. (2014), and Cohen and Sayag (2010). The results of the study by
Anto et al. (2016) found that audit entity org :lnizuli()mla]ependence had a positive effect on the effectiveness
of government intemal audits. Misganaw (2016) also %dind that the independence of internal auditors had a
positive effect on the effectiveness of internal audits in Ethiopian commercial banks. Baharuddin et al. (2014)
found that independence had a positive and significant effect on the effectiveness of internal audits. Similarly, the
results of Cohen's and Sayag's (2010) study found that the higher the level of independence of the organization,
the higher the effectiveness of internal audits. Therefore, the results of this study indicate that the higher the
independence of imermdil()rs, the higher the effectiveness of internal audits in an ()rgamizaln.

The results of this study are in accordance with attribution theory and agency theory. Attribution theory
explains the understanding of a person's reaction to events around them, knowing their reasons for the events
experienced . Independence of internal auditors plays an important role in the effectiveness of internal audits. By
using attribution theory as a reference, it is expected that internal auditors always maintain their independent
attitude in carrying out the intemal audit process. This is important because if the independence of an internal
auditor is disrupted, the internal audit results will be ineffective in making decisions. Conversely, if the internal
auditor is free to give his opinion without any intervention from any party, then the results of his internal audit
will be effectively used in decision making because it is based on valid and accountable data.

In addition, by using agency theory as a reference, it is expected that the independent attitude possessed
by auditors canreduce the information gap between principals and agents. The independent attitude of this internal
auditor includes the freedom to convey his opinion on matters that occur in an organization and the freedom to
report anyone who is indicated to commit unethical actions that harm the organization. So that the intemal audit
process can run well and the internal audit report can be an effective report to be used in decision making.
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Intemal audit activities have been managed effectively when individuals participating in internal audit
activities demonstrate compliance with codes of ethics and standards (The Institute of Internal Auditors, 2012).
Internal audit standards require internal auditors to be independent in conducting assignments including providing
independent and objective assurance and consultancy services so as to be able to provide added value and improve
organizational operations.

5.4.3 Effft of Internal Auditor Expertise on the Effectiveness of Internal Audit

Based on the results of statistical calculations that have been done, it can be concluded that the construct
of the expertise of internal auditors has a positive effect on the effectiveness of internal audits. Thus, the H2
hypothesis in this study was accepted. The results of this study are consistent with research conducted by Anto et
al., Misganaw (2016), Mahzan and Hassan (2015), Bahamuddin ct (2014), Hailemariam (2014), and
Ramachandran etal. (2012). Research conducted by Anto et al. (2016) found that the professional expertise of
internal auditors had a positive effect on the effectiveness of government internal audits. Misganaw (2016) found
that the competence of intemal auditors had a positive effect on the effectiveness of internal audits in Ethiopian
commercial banks. In line with that, Mahzan and Hassan's (2015) study found that internal audit staff who have
good competency have a positive effect on audit effectiveness internal. Baharuddin et al. (2014) also found that
auditor competence has a positive effect on the effectiveness of internal audits. Hailemariam (2014) found that
the presence of adequate and competent internal audit staff in public sector offices positively and siglﬁ;emtly
affected the effectiveness of internal audits. Research by Ramachandran et al. (2012) also found that the
competence of the internal audit team had a positive relationship to the effectiveness of internal audits in
Tanzanian commercial banks.

The results of this study are in accordance with attribution theory and agency theory. Attribution theory
explains the understanding of a person's reaction to events around them, knowing their reasons for the events
experienced. The expertise of internal auditors plays an important role in the effectiveness of internal audits. By
using attribution theory as a reference, it is expected that the expertise possessed by internal auditors, such as
education, knowledge, technological capabilities, experience, etc., are used properly and carried outin accordance
with applicable internal audit standards. In addition, the expertise of internal auditors is a guarantee for the
organization that the ongoing audit process will be completed properly. This is in line with the statement of
Salsabila and Prayudiawan (2011) which states that audit knowledge possessed by auditors will influence the
selection of errors and detect risks during the audit process, so that good output can be generated and can be used
as material for decision making by interested parties. In addition, by using agency theory as a reference, internal
auditors who have expertise are expected to be able to reduce information gaps between principals and agents by
using their expertise in detecting risks, fraud, window dressing efforts, and other unethical actions that may be
carried out by agents to personal or group interests. Therefore, to produce an effective internal audit, internal
auditors who have expertise are needed.

The Institute of Internal Auditors (2012) states that assignments must be carried out using professional
skills / expertise and precision (due professional care). The head of internal audit must be able to guarantee that
internal auditors have sufficient expertise to carry out assignments especially to internal auditors who still do not
ae much experience conducting audits. The Institute of Internal Auditors (2012) revealed that each assignment

st be properly supervised to ensure that targets are achieved, quality is guaranteed, and staff are educated. The
level of supervision required depends on the ability and experience of the internal auditor and the complexity of
the assignment. So, it can be concluded that internal auditors who have adequate education but do not have a lot
of audit experience, can carry out internal audit activities under the supervision and supervision of a senior auditor
or head of internal audit so that internal audit activities become effective. 5.4.4 Effect of Internal Audit Quality
on GGG

Based on the results of statistical calculations that have been done, it can be concluded that the quality
of internal audit has an effect on GGG. Thus, the H4 hypothesis in this study was accepted. This research is not
in line with the research conducted by Rahmawati (2015) which states that financial audits and performance audits
conducted by intermnal auditors do not have a significant effect on the implementation of GGG. The results of this
study are consistent with stakeholder theory. Stakeholder theory states that all stakeholders have the right to
provide information about how organizational activities affect them, even when they choose not to use that
information and even when they cannot directly play a constructive role in the survival of the organization. So
that it requires a quality audit report that can be used by stakeholders, especially stakeholders who have a direct
interest with companies and banks in decision making.

545 Eﬂ‘e of Internal Auditor Independence on GGG

Based on the results of statistical calculations that have been done, it can be concluded that the
independence of internm]dit()rs has a positive effect on GGG. Thus, the H5 hypothesis in this study was
accepted. This research is consistent with the results of research conducted by Edwin (2013) and Herman et al.
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(2013). Edwin (2013) found that the independence of internal auditors had a positive effect on GGG and Herman
et al. (2013) which states that the independence of internal auditors has a significant effect on GGG. The results
of this study ifgBate that the higher the independence of internal auditors, the higher the GGG in an ()Ial]ililli()l].

The results of this study are in accordance with attribution theory and stakeholder theory. Attribution
theory explains the understanding of a person's reaction to events around them, knowing their reasons for the
events experienced. Independence of internal auditors plays an important role in GGG. By using attribution theory
as a reference, it is expected that internal auditors maintain an independent attitude from conflict of interest that
can lead to unethical behavior so that it can damage trust in internal auditors, activities, and the internal audit
profession. Therefore, it is expected that internal auditors always understand that an independent attitude must be
maintained so that the audit report to be used by stakeholders is free from biased information. In addition, by using
stakeholder theory as a reference, the independent attitude of internal auditors is intended to provide a balance of
information to all stakeholders. It aims to maintain the rights of slaeh()lders to obtain unbiased information so
that it can be used as a reference for decision making. Therefore, it can be concluded that the independence of
internal auditors can contribute to the application of the principles of GGG, namely transparency, accountability,
accountability, independence and fairness in an organization.

546 Eﬂa of Internal Auditor Expertise on GGG

Based on the results of statistical calculations that have been done, it can be concluded that the expertise
of intemal auditors has a positive effect (mGG. Thus, the H6 hypothesis in this study was accepted. This research
is consistent Wthe results of research conducted by Herman et al. (2013), Al-Jabali et al. (2011), and Sarens et
al. (2006). The results of the study stated that the expertise of internal auditors had a positive effect on GGG. The
results of this study indicate that the higher the expertise of intemal auditors, the higher the GGG in an
organization.

The results of this study are in accordance with attribution theory and stakeholder theory. Attribution
theory explains the understanding of one's reactions to events around them, knowing their reasons for the events
experienced. The expertise of internal auditors plays an important role in the GGG. By using attribution theory as
a reference, it is expected that the expertise of internal auditors will be used in accordance with internal audit
standards and applicable regulations in an organization. So that the expertise possessed is used to provide
recommendations that can improve organizational performance and realize GGG. In addition, with the theory of
using stakeholder theory as a reference, it is expected that the expertise of internal auditors is able to provide
stakeholder rights, namely to obtain the same information and be reliable in decision making. Furthermore, the
auditor's expertise is usa to assess and provide appropriate recommendations for increasing GGG in the
organization. Therefore, it can be concluded that the increasing expertise of internal auditors, the more GGG
increases.

547 Eﬂa of the Effectiveness of Internal Audit on GGG

Based on the results of statistical calculations that have been done, it can be concluded that the
effectiveness of m'nal audit has a positive effect on GGG. Thus, the H7 hypothesis in this study was accepted.
This research is consistent with the results of research conducted by Rahmatika (2014), Hutabarat and Rudito
(2013), Wangui (2012), Njanike et al. (2011), and Karagiorgos et al. (2010). Research on the relationship of the
effectiveness of intemal audit to GGG has been carried out by Rahmatika (2014), Hutabarat and Rudito (2013),
Wangui (2012), Njanike et al. (2011), and Karagiorgos et al. (2010). Rahmatika (2014), Wangui (2012), and
Karagiorgos et al. (2010) found that the effectiveness of internal audit has a significant effect on GGG. Hutabarat
and Rudito (2013) found that the effectiveness of internal audit has a positive influence on GGG. Njanike et al.
(2011) found that the effectiveness of the internal control system contributed to the increase in GGG. The results
of this study indicate that GGG in companies and banks in the city of Makassar is influenced by effectiveness.

5.5 Testing of Mediation Effects

Testing the effect of intervening variables or also called indirect effect testing aims to determine the
position of the intervening variable in this study is the effectiveness of internal audit. According to Baron and
Kenny (1986), the process of examining the internal audit effectiveness variable in determining the type of
mediation whether partial mediation, full mediation (complete mediation), or no mediation is done by:
1. Estimating the direct effect of independent variables on the dependent variable, the coefficient ¢ must be

significant.

Independent Variable
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2. Estimating simultaneous indirect effects, path coefficients the influence of independent variables on intervening
variables (a) and the effect of intervening variables on the dependent variable (b) must be significant.

Independent Variable Dependent Variable

Intervening Variable

Taking conclusions about the effects of mediation (Baron and Kenny, 1986) is:

1. If the path coefficient ¢ "from the results of the second step estimate remains significant and does not change
(c" = c) then there is no mediating effect.

2. If the path coefficient ¢ "value decreases (¢" <c) but remains significant then the form of mediation is partial
mediation.

3. If the path coefficient ¢ "value drops (¢" <c¢) and becomes insignificant then the form of mediation is full
mediation (full mediation).

The results of the two steps of Baron and Kenny (1986) to examine the effectiveness of internal audit variables in
determining the type of mediation are shown in tables 5.10 and 5.11 below.

Tabel 5.10
Hasil Uji Pengaruh tanpa Menggunakan Variabel Intervening EAI
Original Sampel Standard T Statistics P
Deviation . . .
Sample (0) | Mean (M) (STDE) (I0/STDEVI) Values
Kualitas Al -> GGG 0380 0386 0.121 3.153 0.002
Independensi Al = GGG 0434 0439 0.136 3.185 0.002
Keahlian Al -> GGG 0584 0579 0076 7.691 0.000
Sumber: Data Primer Diolah
Tabel 5.11
Hasil Uji Pengaruh dengan Menggunakan Variabel Intervening EAI
Original Sampel Standard T Statistics P
Deviation . , X
Sample (O) Mean (M) (STDE) (IO/STDEV) Values
Kualitas Al -=Efektifitas Al->Good 0.250 0250 0.09% 2609 0009
Government Governance
Keahlian Al ->Efektifitas Al->Good 0.262 0263 0.058 4503 0000
Government Governance
Independensi Al ->Efektifitas Al- P A
>Good Government Governance 0.184 0.191 0.083 2207 0028

Sumber: Data Primer Diolah

5.5.1 Effect of Internal Audit Quality on GGG through Effectiveness Internal

Audit Based on table 5.11, itcan be seen that the path coefficient value of moderation of Al Effectiveness
on Goof Government Governance is 0.250 and the value of Pis 0.009. This shows that the effectiveness of Internal
Audit is able to mediate the relationship between the Quality of Internal Audit to Good Govemment
Responsibility. The results of this test mean that the influence of internal audit quality can affect GGG only
through the effectiveness of internal audits.

Research on the effect of internal audit effectiveness on GGG was carried out by Rahmatika (2014),
Hutabarat and Rudito (2013), Wangui (2012), Njanike et al. (2011), and Karagiorgos et al. (2010). Their research
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found that the effectiveness of intemal auditing had a significant effect on GGG. The gu]ts of this study are in
accordance with agency theory and stakeholder theory. From the point of view of agency theory, information
obtained from effective internal audits will be able to eliminate information gaps between principals and agents
50 that principals are able to make the right decisions for organizational improvement, performance improvement,
and improvement of govemance processes within the organization. From the perspective of stakeholder theory,
stakeholders have the right to obtain the same information so that effective GCG is needed to realize GCG. To get
an effective internal audit, one of them is obtained through the results of a quality internal audit. This is in line
with performance standards in the International Standards of Pr()ﬂm)mll Practice of Internal Audit (2012) which
states that internal audit activities have been managed effectively when the results of internal audit activity work
achieve the objectives and responsibilities as stated in the internal audit charter. In line with that, the Indonesian
Government Internal Audit Standard (2013) states that the role of an effective internal audit can be realized if it
1s supported by increasingly qualified internal audit results. Therefore, it can be concluded that the internal audit
quality has an effect on GCG through the effectiveness of internal audits.

5.5.2Effect of Internal Auditor Independence on GGG through Effectiveness Internal Audit

Based on table 5.11, it can be seen that the path coefficient value of the moderation of Al Effectiveness
on Goof Government Governance is 0.184 with a P value of 0.028. This shows that the effectiveness of Intemal
Audit is able to mediate the relationship between the Independence of Intemal Auditors on Good Government
Responsibility. The results of this test mean that the influence of the independence of internal auditors can
influence GGG through the effectiveness of internal audits.

Research on the influence of independent internal auditors on GCG conducted by Edwin (2013) found
that the independence of internal auditors had a positive effect on GGG and Herman et al. (2013) which states
that the independence of internal auditors has a significant effect on GGG. Research on the independence of
internal auditors influencing the GGG was rried out by Anto et al. (2016), Misganaw (2016), Baharuddin et al.
(2014), and Cohen and Sayag (2010). The results of their study found that the independence of internal auditors
had a positive effect on the effectiveness of internal eludilThc results of this study are in accordance with
attribution theory, stakeholder theory, and agency theory. Attribution theory explains the understanding of a
person's reaction to events around them, knowing their reasons for the events experienced. Independence of
internal auditors plays an important role in the effectiveness of intemal audit and GGG. When associated with
attribution theory, internal auditors are independent with the aim of delivering audit reports that are reliable and
free from intervention from any party. Thus, internal results become effective for stakeholders to use in decision
making. In addition, if it is associated with stakeholder theory which states that stakeholders have the right to
obtain unbiased information, then internal auditors are required to have an independent attitude in conducting the
audit process. This is important because it will produce an effective internal audit used in decision making. The
more transparent the internal auditor conveys the condition of the organization, the more effective the decisions
that stakeholders will make to improve the organization in the future. In addition, when associated with agency
theory, the independent attitude of the auditor is able to reduce the information gap between the principal and the
agent by expressing his opinion on matters that occur in an organization and reporting anyone who is indicated to
commit unethical actions that harm the organization. So that the internal audit process can run well and[lfiternal
audit reports can be effective reports to be used in decision making. Therefore, it was concluded @fat the
independence of internal auditors had an effect on GGG through the effectiveness of internal audits.

5.5.3 Effect of Internal Auditor Expertise on GGG through Audit Effectiveness Intemal

Based on table 5.11, it can be seen that the Internal Audit Expentise coefficient value for Good
Government Governance mediated by the Effectiveness of Internal Audit is0.262 and the P Values value indicates
0.000 which means that Al Effectiveness is able to mediate the relationship between Internal Audit Independence
and Good Govemment Responsibility. The results of this test mean that the influence of the expertise of internal
auditors can influence GGG and can also be through the effectiveness of internal audits.

Research on the expertise of intemal auditors influe ncinthe GGG has been carmried out by Herman et
al. (2013), Al-Jabali et al. (2011), and Sarens et al. (2006). The results of the study stated that the expertise of
internal auditors had a positive effect on GGG. Research on the influence of internal auditor expertise on the
effectiveness of internal audits has been carried out by Anto et al., Misganaw (2016), nhzem and Hassan (2015),
Baharuddin et al. (2014), Hailemariam (2014), and Ramachandran et al. (2012). The results of their study found
that the professional expertise of intemal auditors had a positive effect on the effectiveness of intemel@dits.

The results of this study are in accordance with attribution theory and stakeholder theory. Attribution
theory explains the understanding of a person's reaction to events around them, knowing their reasons for the
events experienced. The expertise of internal auditors plays an important role in the GGG. When associated with
attribution theory, expertise possessed by internal auditors, such as education, knowledge, technological
capabilities, experience, etc., are used properly and carried out in accordance with applicable internal audit
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standards. The expertise of internal auditors is also a guarantee for the organization that the ongoing audit process
will be completed properly so that the internal audit becomes effective. In addition, internal auditors have expertise
will be able to recommendations that improve organizational performance and realize GGG. When associated
with agency theory, internal auditors who have expertise are expected to be able to reduce the information gap
between principals and agents by using their expertise in detecting risks, fraud, window dressing efforts, and other
unethical actions that may be carried out by the agent for personal gain or group. Therefore, to produce an effective
internal audit, internal auditors who have expertise are needed. In addition, when associated with stake holder
theory, the expertise of internal auditors is able to provide stakeholder rights, namely to obtain the same
information and can be interpreted in decision making. Furthermore, the auditor's expertise is used to asses sd
provide appropriate recommendations for increasing GGG in the organization. Therefore, the data concluded that
the expertise of internal auditors had an effect on GGG through the effectiveness of internal audits.

VI. CLOSING
6.1 Conclusions
This study aims to determine the effect of internal audit quality, the independence of internal auditors,

and the expertise of internal auditors on the effectiveness of internal audits and their impact on good corporate
governance in companies and banks in the city of Makassar. The variables used in this study are internal audit
quality, internal auditor independence, internal auditor expertise, intemal audit effectiveness, and GGG. This
study uses Partial Least Square (PLS) in analyzing the relationship between variables. Based on the analysis and
previous discussion, conclusions can be drawn as follows.
The quality of intemal audit has a positive effect on the effectiveness of internal audits
The expertise of internal auditors has a positive effect on the effectiveness of internal audits.
Independence of internal auditors has a positive effect on the effectiveness of internal audits.

e quality of intemal audit does not directly affect GCG, but it affects indirectly.

ependence of internal auditors has a positive and indirect effect on GCG.
Intemal auditor expertise has a positive and indirect effect on GCG.
The effectiveness of internal audit has a positive effect on GCG.

Nk WL~

6.2 Research Implications
Based on the research that has been done, several implications of the results of the study are as follows.
1. Theoretical ImplicationsThe results of this study can provide benefits in the form of additional literature /
empirical research references on the effect of audit quality, auditor independence, and auditor expertise on the
effectiveness of internal audits and their impact on GGG. This research can be used as reference material for
further studies.

2. Practical implications The results of the study can pr@dc an overview of the importance of auditor expertise
and independence towards increasing the effectiveness of intemal audit and GGG in the government sector, so
that the head of internal audit / regional inspectorate has consideration before appointing an internal auditor to
carry out the assignment. These considerations can take the form of considerations regarding the level of difficulty,
complexity, and the existence of interference with independence during the assignment. In addition, this study is
also expected to provide an overview of the importance of audit quality towards the realization of internal audit
effectiveness, so that the head of internal audit or senior auditor always reviews internal audit reports and
supervises internal auditors who still do not have much experience to guarantee audit quality internal so that the
performance standards of an assignment can be achieved. This research is also expected to provide an overview
of the quality of internal audits of the GGG, especially for local governments that have not yet received an
assessment without an exception (WTP) to better understand that internal audit activities include financial,
performance, compliance, system security, and due diligence. improvement in corporate governance. So that the
resulting internal audit activities are quality and can influence the improvement of corporate govemance.

Suggestions
Based on the results of research that has been done, then some suggestions that can be submitted are as follows.
1. Suggestions for segregating duties to local governments whose employees have double jobs, not only as tax
staff, finance, or accounting for example, but also as intemnal auditors. This is very vulnerable to inviting fraud.
2. Suggestions for future researchers to add indicators to the variable internal auditor expertise. The indicators
used in this study only have 2, namely improvement in expertise and education. These indicators should need to
be added with other indicators that are in accordance with the variables of internal auditor expertise , for example
experience, communication skills, and technological skills.
6.4 Limitations
This study has several limitations that need to be considered for further research. These limitations include the
following.
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1. Difficulties in gaining access to research caused by not being accepted to research in a number of irrelevant
locations, the demand for data and documents before the research is very large, and the research reply letter is
very long.

2. There are a number of local governments whose auditors still lack internal audit certificates so that researchers
have difficulty distributing questionnaires in districts / cities.

[1].

2.
[3].
[4].
[5]

[6].
[7].

[8].
[9].

[10].

[11]).
[12).

[13].

[14]

[15].
[16].

[17].
[18].
[19].

[20]

[24].

[25].

[26]

[27].
[28].
[29].
[30].
[31].
[32).

[33]).

[34]

[35].

BIBLIOGRAPHY
Abrams, F. W. 1951 “Management's Responsibilities in a Complex World"”. Harvard Business Review, 29: 54-64
Al-Jabali M. A Abdalmanam, O., dan Ziadat, K. N. 2011. “Internal Audit and its Role in Corporate Governance”. Middle Eastern
Finance and Economics, (11): 161-176.
Al-Twaijry, A AM., Brierley, 1.A. dan Gwillian, D.R. 2003, “The Development of Internal Audit in Saudi Arabia: An Institutional
Theory Perspective™. Critical Perspectives on Accounting, 14: 507-531.
Anto, A., Sutaryo, dan Payamta. 2016. “Determinan Efektivitas Audit Intemal Pemerintah di Indonesia”™ Simposium Nasional
Akuntansi XIX.
Arena, M, dan Azzone. 2009. “Identifying organizational drivers of internal audit effectiveness”. International Journal of Auditing,
13: 43-60.
Arens, A., Elder, R. J. dan Beasley. M. S. 2011. Auditing and Assurance ServicesAn Integrated Approach. International Edition,
Fourteenth Edition. NewlJersey: Pearson Prentice-Hall Inc.
Arsyam, [. 2013, Kurator Pailit Pena Mas Tuding CIMB Niaga Gelapkan Aset. Tribun Makassar, (Online),
(http://makassar tribunnews.com/2013/03/20/kurator- pailit-pena-mas-tuding-cimb-niaga-gelapkan-aset, diakses 19Desember 2016)
Asosiasi Auditor Intern Pemerintah Indonesia. 2013, Standar Audit InternPemerintah Indonesia. Jakarta: AAIPL
Auditorinternal. 2010, Keahlian. (Online), (http:/auditon nternal.com/20 10/04/10/keahlian/ . diakses pada tanggal 12 Nopember
2015).
Baharuddin, Z., Shokiyah, A., dan Ibrmahim, M. S. 2014. “Factors that Contribute to the Effectiveness of Intemal Audit in Public
Sector”. InternationalProceedings of Economics Development & Research, 70: 126,
Bank Negara Malaysia. 2007, Guidelines on Minimum Audit Standards for
Internal Auditor of Financial Institutions. (Online),
(http:/f'www bnm.gov.my/guidelines/03 dfi/03 prudential/01 min audit standards.pdf. diakses padatanggal 19 Desember 2015)
Center for Audit Quality. 2014, CAQ Approach to Audit Quality Indicators Washington: The CAQ
Chariri, A, dan Ghazali, I 2007. Teori Akuntansi. Semarang: Badan Penerbit UNDIP
Charvin. 2014. “Fungsi Manajemen Risiko dan Internal Audit”. Center for Risk Management Studies Indonesia.
Cohen, A. dan Sayag, G. 2010. “The Effectiveness of Internal Auditing: An Empirical Examination of Its Determinants in Israeli
Organizations™. Australian Accounting Reviews, 20(3): 296-307.
Commonwealth Association for Corporate Governance. ( 1999). Principles forCorporate Governance in The Commonwe alth.
Daniri, M. A. 2005. Good Corporate Governance: Konsep dan Penerapannya di Indonesia. Jakarta: Ray Indonesia.
Dayakisni, T. dan Hudaniah. 2006. Psikologi Sosial. Yogyakarta: UMM Press. De Angelo, LE.. 1981, “Auditor Size and Audit
Quality™. Journal of Accounting &Economics 3, 183-199.
Deegan. C. 2006. Financial Accounting Theory. Australia: McGraw-Hill. Dijk, M. V. 1998 “Litigation and Audit Quality: Two
Experimental Studies”. SOM theme C: Economic and Financial Environment. Edwin, N. M. 2013, The Relationship Between [nternal
Audit Independence andCorporate Governance Among Commercial Banks in Kenya.
Tesis.Nairobi: Business Administration (MBA) of The University of Nairobi. Eisenhardt. 1989, “Agency theory: An assessment and
review”. Academy of Management Review, 14: 57-74.
English, S. dan Hammond, S. 2012. Culture, Corporate governance and the Internal Auditor. Thomson Reuters, (Online),
(http://docplayer.net/ 73970 24-Reuters-ajay-verma-special-report-culture-corporateg overnance-and -t he-internal-auditor-by-stace y-
english-and-susannah-hammond.html diakses | Desember 2015).
Fiske, S. T. dan Taylor, S. E. 1991. Social cognition. New York: McGraw-Hill. Freeman, R. E. 1984, Strategic Management: A
Stakeholder Approach. Boston:

Pitman Publishing. Ghozali. Imam. 2015. Partial Least Square: Konsep, Teknik, dan AplikasiMeng gunakan Program SmartPLS 3.0.

Semarang: Badan PenerbitUniversitas Diponegoro.

Glazer, A. 8. dan Jaenike, H. R. 1980. A Framework for Evaluating an Internal Audit Function. Altamonte Springs: Foundation for

Auditability Researchand Education.

Goodwin-Stewart, J. dan Kent, P. 2006. “The Use of Internal Audit by Australian Companies™. Managerial Auditing Journal, 21: 81—

101.

Hailemariam, S. 2014, Determinants of Internal Audit Effectiveness in The PublicSector, Case Study in Selected Ethiopian Public

Sector Offices. Tesis.Ethiopia: Jimma University.

Hair, J. F., Black, W. C., Babin, B. 1., dan Anderson, R. E. 2009. MultivariateData Analysis 7th Edition. New Jersey: Prentice-Hall

International, Inc.

Halim, A. 2001. Auditing I (Dasar -Dasar Audit Laporan Keuangan) Edisi Kedua(Revisi). Yogyakarta: UPP. AMP YKPN.

Heider, F. 1958. The Psychology of Interpersonal Relations. New York: Wiley.

Hemman, A. R, Andreas, dan Hardi. 2013. “Pengaruh Faktor-Faktor Audit Internal terhadap Pelaksanaan Good Corporate

Governance”. Jurnal AkuntansiKeuangan dan Bisnis, 6: 19-25.

Hutabarat, B. dan Rudito, B. 2013, “The Internal Audit Unit Role as One of Good Corporate Governance Application Function at PT

Timah (Persero) Thk™. The Indonesian Journal of Bussiness Administration, 2(16): 1957-1961.

Indra 2011. Mahasiswa Unjuk Rasa di Depau Bauk Maudm Palmkkukaug Tempo. (Online),
s i diakses

19De~)ember ﬁlﬁ)

International Auditing and Assurance Standards Board. 2013, “A Framework for Audit Quality”. International Federation of

Accountants.

Irham. 201 1 Pencemaran di Sungai Tallo Makin Me |1gkhawat|rk.au Tribun, (Online),
/ i ki kh

irkan , diak ses 19 Desember 2016).

Corresponding Author: Asri Usman 44 | Page




Determinants Of The Effectiveness Of Internal Audit And Its Impact On Good Governmentgovernance

[36]

[37).
[38].
[39].
[40].
[41].
[42).
[43].
[44].
[45).
[46].

[47].

. Asri Usman" Determinants of the Effectiveness of Internal Audit and Its Impact on Good
; Governmentgovernance" Quest Journals Journal of Research in Business and Management. vol. 07,
| n0.04,2019, pp 25-45

|

Jensen, M. and Meckling, W. 1976. “Theory of the firm: managerial behavior, agency costs and ownership structure”. Journal of
Financial Economics 3: 305-360.

Jogiyanto, HM. dan AbdillahW. 2009, Konsep dan Aplikasi Partial Least Square(PLS) Untuk Penelitian Empiris. Yogyakarta:
Penerbit Andi.

Kaihatu, T. 8. 2006. *Good Corporate Governance dan Penerapannya di Indonesia”. Jurnal Manajemen dan Kewirausahaan, 8(1): 1-
9.

Karagiorgos, T.. Drogalas, G., Gotzamanis, E. dan Tampakoudis, I. 2010. “Internal Auditing As An Effective Tool For Corporate
Governance”. Journal of Bussiness Management, 2(1): 15-23

Lin,J.W., dan Hwang , M.1. 2010. “Audit Quality, CorporateGovernance and Earnings Management: A Meta- Analysis”. International
Journal ofAuditing, 14:57-77.

Misganaw, Tadiwos. 2016. Factors Determining Effectiveness of Internal Audit inEthiopian Commercial Banks. Tesis. Ethiopia:
Addis Ababa University.

Njanike, K., Mutengezanwa, M., dan Gombarume, F. B. 2011. “Internal Controls in Ensuring Good Corporate Governance in
Financial Institution”. Annalsof the University of Petrosani, 11(1): 187-196.

Rai, I G. A, 2010. Pedormance Audit in Public Sector (Audit Kinerja pada SektorPublik): Concept, Practices, and Case Studies
(Konsep. Praktik. Studi Kasus). Jakarta: Salemba Empat

Weiner, B. 1985, “An Attributional Theory of Achievement Motivation and Emotion”™. Psychological Review . 92(4): 548-573.
World Lottery Association. 2007, Internal Auditing Guidelines. Headquarters: Switzerland.

Zarkasyi. M. W.2008. Good Corporate Governance pada Badan UsahaManufaktur, Perbankan , dan Jasa Kenangan lainnya. Bandung:
Alfabeta.

Zhang,Y..Zhou.J. dan Zhou, N. 2007. *Audit Committee Quality, Auditor Independence, And Internal Control Weaknesses™. Journal
Of AccountingAnd Public Policy, 26: 300-327.

Corresponding Author: Asri Usman 45| Page




Determinants of the Effectiveness of Internal Audit and Its Impact
on Good Governmentgovernance

ORIGINALITY REPORT

14, . 154 11

SIMILARITY INDEX INTERNET SOURCES  PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to Udayana University

Student Paper

2

E)

Submitted to Universitas Sultan Ageng
Tirtayasa

Student Paper

1o

£

Submitted to Universiti Sains Malaysia
Student Paper

=

Hamza Mohammad Alqudah, Noor Afza Amran,
Haslinda Hassan. "Extrinsic Factors Influencing
Internal Auditors’ Effectiveness in Jordanian
Public Sector”, Review of European Studies,
2019

Publication

£l

Submitted to Universiti Teknologi MARA

Student Paper

1o

Ernani Hadiyati, Martaleni -, Suprayitno -.
"Traditional Marketing Practice Model and
Entrepreneurship Marketing in SMEs in
Indonesia", International Journal of Business

1o



and Management, 2018

Publication

Sanderson, Catherine. "Sport Psychology",
Oxford University Press

Publication

1o

Submitted to Universitas Diponegoro
Student Paper

1o

Eki Novranggi, Sunardi .. "The Effect of
Competence, Objectivity and Internal Audit
Quality The Effectiveness of Internal Audit with
Senior Management Support As Variable
Moderation", KnkE Social Sciences, 2019

Publication

1o

RN
(@)

Submitted to University of Portsmouth
Student Paper

1o

Suhadak Kurniati. "Stock returns and financial
performance as mediation variables in the
influence of good corporate governance on
corporate value", Corporate Governance: The
International Journal of Business in Society,
2019

Publication

1o

Andriani Kusumawati, Karisma Sri Rahayu. "The

effect of experience quality on customer
perceived value and customer satisfaction and
its impact on customer loyalty", The TQM

1o



Journal, 2020

Publication

Submitted to Hoa Sen University
Student Paper

RN
w

1o

Submitted to National Economics University
Student Paper

—
N

1o

Submitted to University of Bolton
Student Paper

RN
@)

1o

Submitted to UT, Dallas

Student Paper

N
(@)

1o

Exclude quotes Off Exclude matches <1%

Exclude bibliography On



	Determinants of the Effectiveness of Internal Audit and Its Impact on Good Governmentgovernance
	by Asri Usman, Abdul Rahman, Syamsuddin

	Determinants of the Effectiveness of Internal Audit and Its Impact on Good Governmentgovernance
	ORIGINALITY REPORT
	PRIMARY SOURCES


